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				File Not Found

				
					The file you have requested can not be found on this server. If you need immediate assistance, please
					contact User Support.
				


				Frontier Science User Support Hours of Operation

				
					User Support is available 24 hours a day, 365 days a year with the exception of the holidays listed below.
					If you experience problems, or have questions about the Frontier Science website or systems, please contact
					the appropriate group listed below and provide a detailed description of the problem you encountered.
				


				Site User Support

				
					Phone: +1 716 834-0900 x7302

					Email: user.support@fstrf.org
				


				Registration/Randomization Support

				
					Phone: +1 716 834-0900 x7301

					Email: rando.support@fstrf.org
				


				IBCSG Registration/Randomization Support

				
					Phone: +1 716 834-0900 x7301

					Email: bc.helpdesk@fstrf.org
				


				LDMS and Laboratory User Support

				
					Phone: +1 716 834-0900 x7311

					Email: ldmshelp@fstrf.org
				


				DataFax User Support

				
					Phone: +1 716 834-0900 x7302

					Email: datafax.user.support@fstrf.org
				


				OlympiA Centers User Support

				
					Phone: +1 716 834-0900 x7301

					Email: olympia.rando@fstrf.org

					https://www.frontierscience.org/olympia/support/home.view
				


				Observed Holidays List

				
					Support is not available on the following holidays:

					New Year's Day

					Memorial Day (US Holiday)

					Independence Day (US Holiday)

					Thanksgiving Day (US Holiday)

					Christmas Day
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